OF SOUTH CAROLINA

special assistance who after receiving assistance is declared ineligible
and from whom assistance is withdrawn, as is granted the applicant who
is rejected at the time of his original application. A delay of over sixty
days in making a decision regarding an application is also grounds for
appeal. This shculd be explained to the client wishing to appeal on the
grounds of undue delay , and he whould be given an opportunity to talk
with the Director. If he were still dissatisfied with the explanation, the
Director should assist him in making appeal.
E. Refunds. A procedure will be set up in the Financial Department by
which the County Department may receive from clients refunds of money
given as assistance grants through misrepresentation or lack of knowl-
edge of the client's original or changed circumstances. Wherever it is
learned that a client had assets not declared or discovered at the time of
application, he should be asked to refund the amount received as assist-
ance, either in whole or in part. Such funds should be transmitted to
the State Department. The County Department may also be empowered to
receive funds from relatives or interested individuals who wish to assist
an applicant, when they believe that such a person is not competent to
care for their contribution. This procedure would most often be used in
connection with payments by relatives for the care of minor children.
XI. Procedure on Special and General Assistance Cases. A. County Ac-
tion. 1. At the completion of the investigation the worker handling the
case will see that all required forms are properly filled out. Special care
must be taken that all forms carry the necessary signatures.
2. The County Director or Case Supervisor should review the case,
signing those applications which are approved; they should also be signed
by the Chairman of the County Board. If, at any stage, the evidence' al-
ready collected on investigation clearly shows that an applicant is not
eligible, the inquiry may be discontinued. The reason for rejection should
be clearly stated. In such cases the word "Rejected", with the date and
the signature of the County Director, will be written diagonally across the
space which would otherwise contain the signature.
3. As investigations are finally completed, it is the responsibility of the
County Director to transmit the proper records on all approved applica-
tions to the State Department. This will represent to the State Depart-
ment authorization for issuance of a grant.
4. Formal written notices must be given to the applicant of the de-
cision regarding his application and the amount of the grant he will re-
ceive if his application is approved.
B. State Action. 1. Supervisory reviews. The District Supervisor of the
State Department will review a sampling of case records including applica-
tions accepted and rejected both at intake and after investigation. In this
way the State Department will have knowledge of intake practices in the
counties as well as a knowledge of all practices with respect to cases.
2. Action on Request for Review. In the local office all complaints are
referred to the County Director, who shall attempt to adjust the complaint
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